
POLE An-ACHEES

Saddle Rock, Village of lattington, City of long Beach, Village of Old Brookville, Village
of fVlalverne, Village of Great Neck Estates, Village of South Floral Park, Village of
He\vlett Bay Park, Village of Brookville, Village of Woodsburgh, Village of Upper
Brookville, Village of Co\,(' Neck, Village of Matinecock, Village of Oyster Bay Cove,
Village of Roslyn Estates, Village of Roslyn Harbor, Village of Plandome Manor, Village
of PIc1ndonll1 Heighh, Villclge of Munsl1Y Park, Village of Center Island, Wayne County
Dllpt. of Buildings &. Ground, Union Endicott Central School District, Finger Lakes
Cable Corp., Stelle of NY Psychiatric Center, Rural TV, Rotelcorrt, Phoenix Cable,·
Pcuagon Cclbll\ - Elnlirel Division, Paragon Cable, P & C Food Markets, Oneida Ltd.,
Northern Steel Corp., Newclrk Central School, New Channels Corp., New Channels
Corp. - Coming, tvtid Hudson Cable Vision, Hornell Television Service, Harron
Communications Corp., Halley Electric" Haefele TV Inc., E.H. Titchener & Company,
D.W.S. Construction Company, County Cable, Cooney Cable, Castle Cable,
Cabelvision Industries - Chittenango, Cablesystem of Watertown, Cable Vision
Industries, Bloomville Cable, Cablevision of Dutchess, Paragon Cable, TCl Kingston,
Cablevision Walden, Cablevision Olive, CVI Saugerties, Vidacable CATV, Cablevision
Orange, Cablevision Saugerties, TCI Poughkeepsie, US Cablevision, Cablevision
Sullivan, Park Cable, CTEC Cable Systems, Robert Green Chevrolet, SYDA Foundation,
Simnlons Comnlunications, Norstar Bank, Keybank of South Eastern NY, Historic H/V
Radio, Huck tv1anufacturing, Brooks Fiber Properties, MCI
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rOLE ATTACHEES

Frontier Insurancc Company, Sullivan County BOCES, Cablevision Brooklyn/51, 51 Cable,
CClblc\<;sion lightspan, Melville Office Center, Cablevision System Company, TCI Brookhaven,
V Cable Inc, Cablcvision, C,lble of long Island, Town of Huntington, Town of Smithtown,
Tl)\vn of Brookhaven, Town of Southold, Town of Babylon, Town of Islip, A-R Cable Services
of Central NY, A-R Services, Inc, Adelphia Cable Central Area, Agway, Inc., American
Comnlunity Cablevision, AR Cable Services, Arn\strong Mold Corp., Auburn Cablevision,
B(lsseU Hospital, Bath Centrt\l School District, Bath Television & Service Company, Bloomville
Cable, C.l1.D. Rl\alty, Cable Vision Inc., Cable Vision Industries, Cablesystems of Watertown,
Castle Cable TV Inc., County Cable, DWS Construction, New Channels Corp., A-R Services of
Northeast, Cable Comnlunication - Willsboro, CVI - liberty, CVl - Saratoga, CVI- Saugerties,
Chsmplain NewChannels, DWS Construction of Northeast, First Carolina, Gateway
Cablevision, Harron Communications, Hoosick Cablevision, Hudson Valley, James Feeney &
Associates, Keene Valley Video, tv1ahoney Notifier, Mid-Hudson Cable, Milestone
Conlmunication, Ne\v Channels - Battenkill, New Channels - Malone, New Channels - Troy,
Plattsburgh Cablevision, Princetown Cable, Resort Cablevision, RPI, Schenectady Cable,
Taconic Technology, Time Warner - Albany, Word of Life, SUNY Albany, Queens Inner City
Cable, American Cablevision, B.Q. Cable, IBM, American Cable - Westchester, Northeast
Nehvorks, Abbott House, Extel Communications, Iona College, Lamont Doherty, Lincoln Hall,
Northeast Networks, Town of Greenburg, Town of Spring Valley, Sutom Properties, U. S.
Regulatory, Village of Laurel Hollow, Village of Dering Harbor, Village of Saltaire



TrLe DefirLecl I.Jrocess

• Application for Attachn1ent

• Spedfication Requirements

• Insurance and Surety Requirements
Pre-Construction Survey New Construction

• OVllrlashi ng Notifica tion

• Self Survey when Overlashing

• rvlake Ready Work
• Inspection of Licensee's Facilities



Degree of flssigrlclbiLity

• Public -- None hll1"t h,l\'l' IraIKhi"l' lH ht· Tr,ltl"~""lft"ti(l1l Corrof(ltioll for Stllulory Ri~hl 10 Public ROW)

• Privilte -- Case by Case
25(k Easements

If CLEC Attilchment -- probably OK
BA-NY existing eilsement assignability does not cover CLEC
placenlcnt of structures

7570 Other
Right of Way Permissions -- No Assignment, Facility Specific
and are Revocable

r
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DefirlitiorlS
• Utility Pole

Pole soldy or jointly owned by the Licensor ( Telephone, Electric or Municipality) -­
uSl-~i tn support its facilities, any joint user's and/or authorized licensee's.

• Pole Attachment
Anv of thl-' l.icensee's facilitiL~ in direct contilct with or otherwise
sllpportl.~i by c1 utility pole. (Commonly referred to as Third Party Attachments)

• Conduit System

Any reinforced passage or opening in, on, under/over or through the ground

cilpable of containing comnlunications facilities, and includes: main conduit;

underground dips such as short sections of conduit under roadways, driveways,
parking lots and similar conduit installations; laterals to poles or into buildings;
ducts; and manholes.

• Right of Way
Underlying Rights to access our infrastructure.
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Other Local Service Providers

IcommunitytelePhOne

•

Orders For Neu' Service 800-295-1111

Installation .. " 800-295-1111

Repair 800-295-0611

Billing Inquiry 800-295-1111

Hearing/Impaired 800-421-1220

Speech impaired 800-421-1220

Orders For ,"";eu· Sen'ice 212-566-2100

Customer Serl'icelRepair 1-888-272-6389

Billing Inquiries , 516-951-2500

Gf'nf'ral Information , 212-566-2100

Orders For New Services 1-800-260-8766

Repairs & Installations 1-800-260-8766

Billing Inquiries 1-800-260-8766

Ifrontier-
New Service 212 714-1774 or 212681-4402

Repair & Billing Inquiries 1-800-414-1973

.4utomated Account Information , .1-800-261-0200

9 AT&T---

.,"of L.- _

I fL"CI International'
"-'" Worldwide Telecommunications

R,·.~i(if'ntlul (us Comer Sen'ice 1-800-222-0300

f:"~l(i('nC((l1 ('ClUmg Card , 1-800 C.-\LL AIT

TTUT/)/J lM'rs 1-800-833-3232

1i1l"'''I·~.~ ( Wi(omf'r ·en;c(' 1-800-222-0400

( "~,.,,rCl t,' Culling Curd , ,1-800·882·2273

CABLE .. WIRELESS INC

(11'''/om,.,· uti.".!uc(lOn·Bu..,iness 1-800-22H-6SSj

'\"/1 al·irt··Bwiine Only 1-800-229-688j

lJillinp Inquiry·Busine s 1.800-229-68S3

All Customer Serl'ice Inquiries 1-888-524-0011

Seu' York Sales Office 212 692-4900

LDf1
Orders For ,I,'eu' Serl'ice 1-888-800-9923

Installation & Repair . . , 1-888-800-9924

Customer Sen-ice . ~ 1-888-800-9927

Billing Inquiries 1-888-800-9926

Calling Cards 1-888-800-9928
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-2 Other Local Service Providers

• .-:; 57

-*Mel
Business Sales & Service 1-800-374-6400

Business Billing & Repair , 1-800-374-6400

Business Payment Information 1-800-374-6400

Residential Sales & Serl'ice 1-800-950-5555

Residential Billing & Repair 1-800-950-5555

Residential Payments 1-800-950-5555

o
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Orders For Seu' Sen'ice (Residential) 212-355-6069

Orders For Selc Serl'ice (Business) 212-355-6068

Cu..<;tomer Sen-ice 212·355-0i70

Ordrrs For Sru' ."'('rIlce 888·666-4753

lruitallatwn ., 888-462-4782

HUlnlrnanr(' 888-462-4782

1I111lng Inquiry " 888-493-4800

Lom/ Te/rphone lru;tallation 888-891-7770

Telephonr Cu.... tomf'r Sen-ice 888-891-7770

rIll ~~~~~LOGIES
1Jll\~ FAIRCHILD®
Business Sales and Service 1-888-498-8·

(24 Hour Service, 7 days a week)

Business Billing and Repair 1-888-498-8~

Residential Sales and Service 1-800-952-5t

Residential Billing and Repair 1-800-952-5t

Business Sales & Serl'ice 888-877-19::-

Residential Sales & Sen'ice 800-538-09';

Repair 800-538-094

ITCG~
I General Iriformation 1-800-889-4TC(

.\·ezr l'ork Sales Office 1-212-478-8001

Customer Service 1-888-CARETC(

I Maintenance & Repair 1-800-829-101

I

TELECA~~IE~ SE~VICES INC

Orders For Nezr Serl'ice 1-800-874-717

Installation 1-800-874-717

Repair 1-800-874-717

Billing Inquiry 1-800-874-717
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, ;. t,onol Ne'f'wOrk St-rvices. Jnc

~

Customer Service 212-922-1801

Orders For New Service 212-922-1801

InstaliationlRepair 212-922-1801

Billing Inquiry 212-922-1801

Orders For l\;eu' Sen'ice 1-800-889-6716

Installation , , .. , 1-800-889-6716

Repair ] -800-889-6716

Billing Inquiry 1-800-889-6716

~ TIME WARNER
" COMMUNICATIONS

\l1twrwl Oprration.<; Center· Su·itched

1,'I'.lnt· Cu.<;tomrr Sert'icl' 1-888·333-0520

USN
COMMUNICATiONS

,.. 11 1I' ... -l.ora I ....••..•.. , , •••...•••... 1-888-499·7300

(1I tOT1lU Sahcl' , 1-800-887-6861

nillUl!J , .. _ , .. , 1-800-887-6861

N"!HlIr , 1-800·2 ·862..

Other Local Service Providers

I

1-i'IiII1.'M'E".!' illll"
Customer Service 1-800-889-4007

New Service 1-888-973 9UTT

Repair 1-800-669-9629

Wmstar Telecommunications

Orders For New Business Service 1-888-961-8800

Installation 1-888-961-8800

Repair 1-888-961-8800

Billing Inquiry 1-888-961-8800

""~RLD
COM

: Intelenet Companies

Local Sales Office (212) 376-0800

Customer Sen'ice, Repair & Billing (800) 938-6374

Telecom Companies

Local Sales Office (212) 425-2424

Cu..<;tomer Serl'ice and Billing (800) 938-6374

. Rrpair , (800) 637·2489





• SA-NY provides non-discriminatory access for Interconnection facilities
and equipment to the local network for the transmission and routing of
local exchange and exchange access traffic

• Available to: Any requesting telecommunications carrier
• SWlll:hl.'d ha"cd provider"

• ('LEe '" (lhlainll1~ unhundlcd l(lcal w,ltchll1g

• Available under:
• Internll1nectlOn Agrecmcnt-.

• Tariff

• Available at:
• Any technically feasible point within the network

• Quality equal to that provided to BA-NY

~....-a



Status of Interconnection

• 17 approved Interconnection Agreements

• Provisioned 78,600 trunks in 1997, 121,600 overall

• Approximately 10 times CLEC forecasts; more than double
1996

• Trunk types available include
End office trunks: 49,000 provided in 152 offices
Two way trunks: 3,000 in service
Clear Channel/ISDN Capable

• Traffic volumes have reached over 700 million minutes of
use exchanged each month



• Provisioning and Maintenance of Interconnection Trunks are provided in a
non-discriminatory manner.

A. Provisioning:

-Local Servicc Rcqucst (LSR) for provisioning

-Enginccring Dcsign and Facility vcrilication

-Engineering Design forwarded to field

organizations for installation

-Completion on Due Date to CLEC/BA-NY with

end to end testing

-If CLEC not ready, mutually changed service

completion date

-Placed in service for traffic carriage

~
~

B. Maintenance:

-Identified equipment or translation issue

affecting service del ivery

-Trouble report process initiated via Carrier

Account team center and CLEC

-Contact appropriate CLEC and lor BA-NY

Network Operation Center for trouble

identification and resolution

-Network Management Dynamics provided

on a non-discriminatory basis

-Trouble resolution and restoration



• Interconnection Trunking:
• Initial trunk intervals coordinated with activation of CLEC switch

• Additional trunks on standard intervals

• Trunks are provisioned and maintained in a non­
discriminatory manner with all other trunks (e.g.
local) for both SA-NY and CLECs

~!§2 ... ~
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• Provisioned 78.600 trunks in 1997, 121.600 overall

• Trunk Types available include: End Office Trunks:

Two way Trunks:

49,000 provided to CLECs in 152 offices

3,000 in service

• CLEe on time provIsioning at 98%).

• No held orders

• Intervals continue to improve Capacity increased 150% over forecast. Forecasting process put in place.

• Results skewed by significant number of CLECs not ready.

• Engineering design and verification provided within 10 days.

..-
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• Network Forecasting, Availability and Utilization of Interconnection Trunks
are provided in a non-discriminatory manner.

• Forecasting and Design: Planning Process that precedes initial orders for
trunks

Forecasts Je\'cloped by hoth CLEes and SA-NY for future needs

Engincering rcquirclnents for the network defined

Equipl11ent necJs iLlcnti ficd based on total forecast

Orders placed with 1l1anufacturers

Installation of equipInent on delivery

Trunks provisioned based on date of service request

Trunk design and equipment exactly equal whether CLEC or BA-NY

III'R



• Lack of Forecasts from CLECs at times hindered network
availability in 1997

• To gain common ground on forecasting, mutual process
developed by CLECs/BA-NY via NYPSC Case-C-0139

• To overcome the lack of forecasts and the held orders that
evolved from this, SA-NY made extensive infrastructure
additions for 1997-98

• Extensive spare capacity now available at 53,472 Trunks.

• Network buildout for 1998 will provide 335,472 available
trunks, more than double the 1998 forecast of 129,000
Trunks

-~. 5iZ



• Even with these expansive SA-NY infrastructure additions,
CLECs have current spare capacity in their network.
Roughly 20% of all their current trunks are not carrying
traffic.

• CLEC's have utilization rates on their network of 51 %

• CLECs currently have 14% of all known local trunks in the
NY Metro Area 110,215 CLEC tru·nks to 703,899 SA-NY
trunks.

~
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• Through a proactive network management process, call blocking has been eliminated
as a CLEC concern.

• December 1997 blocking rates are better than objective levels of 2%:

% of Groups exceeding 2% blocking

I,

ClEC/BA-NY Shared/Common
Transport (E.O to Tandem):

CLEC FINAL Groups
(Tandem to POP):

1.48

1.67

• Only blocking problems are being caused by a lack of CLEC facilities to handle trunk
augmentations requested by BA-NY, currently there are 9,007 trunks that BA-NY
cannot install due to the ClEC's lack of facilities or readiness.

PM



• Provisioned 78,600 trunks in 1997, 121,600 overall

• On time Performance of 98% For CLEC trunks

• Installation Intervals reduced in 4th Qtr to 34 Days overall

• Held orders reduced to zero
• Spare capacity on hand now to handle 1998 forecast through Oct '98

• 1998 infrastructure additions will allow BA-NY to handle more than double
the 1998 forecast of 129,000 Trunks if necessary.

• Forecasting process and measurement plan developed through NYPSC
Case-C-0139.

• Network Blocking on CLEC/BA-NY Shared/Common Groups at 1.5% of
Groups

• Network Blocking on CLEC Finals at 1.6% of Groups

~....-a
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Signaling and Call Related Databases

• Three Types of Access:

- Interconnection for the Exchange of Signaling Messages

- Access to existing Call Related Database Systems

- Access to Advanced Intelligent Network (AIN) Service Creation
and Service Management System (SMS)

r



Interconnection for the Exchange
of Signaling Messages

• SA-NY is exchanging all types of signaling messages with
telecomnlunications carriers

• Call Set uprrrunk Signaling

• Services (*69. *66)

• Call Related Database Services (800, LIDB, AIN, LNP)

• Interconnection established with 14 CLECs

• Currently exchanging both Call Set up (14 CLECs) and
CLASS messages (7 CLECs)

• Supporting development of first CLEC AIN Service
(AT&T)



Access to Call Related Database Systems

• 800 Database

- CLEC Access avai lable through national, third party administered
Service ManagelTIent System (SMS) used by LECs and IXCs

• Line Information Database (LIDS)

- Tariffed SA-NY service to store CLEC information in its LIDB

- CLEC access to LIDS for data management provided through
DCAS (Direct Customer Access System)

• Local Number Portability (LNP)

- Provides for both CLEC queries for routing information and
storage of CLEC routing information



Access to AIN Service Creation and Service
Management System

• AIN service creation and provisioning process fully
documented

• CLEC Service Creation Environment established Mid-
October
- Service development work station

- access to test facilities

- time scheduled on demand

• AIN SMS partitioned and ready to accept CLEC service
data

• No CLEC requests for SCE

r
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Local Loop, Switching & Tranport
Interim Number Portability

Gary Butler

Vice President - Customer Provisioning

February 5, 1998
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